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The Transformation Playground works for you

We believe that any organisation must be able to adapt. Any organisation can thrive in an environment of permanent 

FKDQJH��7R�JXLGH�RUJDQLVDWLRQV�DORQJ�D�WUDQVIRUPDWLYH�SDWK��ZH�XVH�WKH�7UDQVIRUPDWLRQ�3OD\JURXQG��,W�KHOSV�SURIHVVLRQDOV�

understand the most important principles of doing business in a time of permanent change. The Transformation 

Playground will empower your organisation to scan and analyse trends in a profound way. Once you grasp the mechanisms 

of the Transformation Playground, you will better understand your customer’s needs, get ahead of the competition and 

EHQHˋW�IURP�LPSRUWDQW�GHYHORSPHQWV��UDWKHU�WKDQ�VXIIHU�IURP�WKHP�

,Q�WKLV�ZKLWHSDSHU��ZH�KRSH�WR�KHOS�\RX�XQGHUVWDQG�WKH�WUHQGV�WKDW�DSSO\�WR�\RXU�RUJDQLVDWLRQ��,I�\RX�ZLVK�WR�JHW�DKHDG�

DQG�EHQHˋW��WKH�VHUYLFHV�RIIHUHG�E\�6WXGLR�=HLWJHLVW�PD\�EH�RI�KHOS��'R�H�PDLO�XV�LQ�FDVH�\RX�DUH�LQWHUHVWHG�

For updates and more information about 

the Transformation Playground take a look at:

www.transformationplayground.eu
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Introduction

,I�\RX�DUH�D�ERDUG�PHPEHU�JXLGLQJ�D�ODUJH�FRPSDQ\�LQWR�WKH�IXWXUH��D�EXVLQHVV�GHYHORSHU�HDJHU�WR�ˋQG�

business opportunities, an HR specialist interested in new ways of working, or a starting entrepreneur, you 

will need to understand the economic, social and technological realities around you. The environment that 

\RX�DQG�\RXU�EXVLQHVV�RSHUDWH�LQ�LV�KDUVK��XQSUHGLFWDEOH�DQG�GLIˋFXOW�WR�DQDO\VH��+RZHYHU��\RX�VKRXOG�JLYH�LW�D�

try, since the feasibility of your business is on the line: about 50% of the S&P 500 will be replaced in the next 

ten years. 

At Studio Zeitgeist, we have seen society and markets transform during the past 

decade and have not tired of clarifying the evolution of doing business in today’s 

world. We are convinced that although complex, the organising principles of 

our economy and society are intelligible, as long as the complexity is somewhat 

reduced by looking at the bigger picture.

7KH�7UDQVIRUPDWLRQ�3OD\JURXQG�LV�DQ�RXWFRPH�RI�RXU�HIIRUWV��,W�LV�D�WRRO�WKDW�KHOSV�\RX�JHW�D�JULS�RQ�ZKDW�

RXU�VWXGLR�EHOLHYHV�WR�EH�WKH�VHYHQ�PRVW�LPSRUWDQW�DQG�LQˌXHQWLDO�RUJDQLVLQJ�SULQFLSOHV�RI�WKH�HFRQRP\�

and society of today. This whitepaper explains why and how these organising principles have an impact on 

organisations, and what you could do to adapt.

We hope that a better understanding of the principles will be to your advantage in your work. Through this 

GRFXPHQW��ZH�KRSH�WR�LQVSLUH�\RX�WR�UHˌHFW�RQ�GRLQJ�EXVLQHVV�LQ�D�ZRUOG�RI�FRQVWDQW�FKDQJH��DQG�WR�ZRUN�

WRJHWKHU�ZLWK�\RX�DQG�\RXU�FROOHDJXHV�WR�ˋQG�D�VXLWDEOH�DQVZHU�

We are open to suggestions and critique. Do not hesitate to drop us a line! 

Farid Tabarki

Founder, Studio Zeitgeist

farid@studiozeitgeist.eu

‘The organising 
principles of our 

economy and society 
are intelligible.’
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Executive Summary

,Q�WKLV�ZKLWHSDSHU��6WXGLR�=HLWJHLVW�HODERUDWHV�RQ�LWV�PRGHO�RI�WKH�7UDQVIRUPDWLRQ�3OD\JURXQG��ZKLFK�KDV�VHYHQ�

ȡRUJDQLVLQJ�SULQFLSOHVȢ�LQ�WKH�RXWHU�ULQJ��IRXU�SHUVSHFWLYHV�LQ�WKH�PLGGOH�ULQJ��DQG�D�FRUH��,Q�WKLV�VXPPDU\��WKH�VHYHQ�

principles and the core trends are summarised.

Decentralisation and Transparency
,Q�WKH�FRUH�RI�WKH�7UDQVIRUPDWLRQ�3OD\JURXQG��WZR�LPSRUWDQW�WUHQGV�GHˋQH�WKH�GHYHORSPHQW�RI�VRFLHW\�DQG�HFRQRP\��

5DGLFDO�GHFHQWUDOLVDWLRQ��EDVHG�RQ�WKH�LGHD�WKDW�ȡRQH�VL]H�GRHV�QRW�ˋW�DOOȢ��LV�WKH�VLWXDWLRQ�WKDW�XVXDOO\�D�VPDOOHU�VFDOH�RI�

operation is more feasible and more useful than the larger scale of old. Radical transparency combines the abundance of 

information with curiosity of individuals and technical possibilities. 

Both developments amount to a new order of business and social relations that may be described as the ‘liquid society’, 

D�WHUP�XVHG�H[WHQVLYHO\�E\�WKH�3ROLVK�SKLORVRSKHU�=\JPXQW�%DXPDQ��H�J��LQ�KLV�ERRN�/LTXLG�0RGHUQLW\��,Q�WKLV�OLTXLG�

society, an important driver for these changes is technological development. Still conforming to Moore’s Law, many 

aspects of technology double performance at the same cost in 18-24 months.

From Solid to Liquid
6RFLRORJLVW�DQG�SKLORVRSKHU�=\JPXQW�%DXPDQ�KHOG�WKDW�PRGHUQLW\�KDV�WDNHQ�D�VWHS�IXUWKHU�DQG�KDV�EHFRPH�OLTXLG��,Q�

the liquid society, ‘change is the only permanence, and uncertainty the only certainty’. This has profound consequences. 

7LPH�EHFRPHV�PRUH�VLJQLˋFDQW�DV�VRFLDO�FKDQJH�WDNHV�SODFH�DV�DQ�HYHU�LQFUHDVLQJ�SDFH�

We propose the model of the diopticon (‘the many watch the many’) as a tool to help design competitive working 

PHWKRGV�LQ�D�OLTXLG�UHDOLW\��,W�LV�D�ORJLFDO�QH[W�VWHS�IURP�WKH�SDQRSWLFRQ��D�SRZHU�UHODWLRQ�LQ�ZKLFK�WKH�IHZ�ZDWFK�WKH�PDQ\�

The liquid reality as profound consequences for management, the nature of work, and the functioning of markets.

From Process to Play
,Q�D�ODUJH�RUJDQLVDWLRQ��SURFHVVHV�DQG�SURWRFROV�PD\�EH�D�KLQGUDQFH�WR�FUHDWLYLW\��UDWKHU�WKDQ�D�SRZHUIXO�HQDEOHU��7KH\�

will therefore have to give way to a more playful attitude, which allows the spirit of the workers to wander more freely, see 

things from different angles and come up with fresher ideas. Failure should be an option, as long as it is the result of fair 

play.

Companies can engage in serious gaming, or employ methods which use elements from gaming in their daily practice.

From Transacting to Participating
,QVWLWXWLRQV�FROODSVH�DV�WKH�LQGLYLGXDO�HPDQFLSDWHV�DQG�WDNHV�RQ�PXOWLSOH�UROHV��$W�D�TXLFN�SDFH��FRQVXPHUV�EHFRPH�SDUW�

of the production process, becoming prosumers. Citizens help shape the world around them, cooperating with authorities 

DQG�RUJDQLVDWLRQV�DURXQG�WKHP��,Q�WXUQ��RUJDQLVDWLRQV�QHHG�WR�VKHG�WKHLU�LQVWLWXWLRQDO�IHDWKHUV�DQG�EHFRPH�UHFHSWLYH�WR�

participation.

The motivation of individuals to participate is not different in a company-consumer relationship than in an institution-

FLWL]HQ�UHODWLRQVKLS��3DUWLFLSDWLRQ�LV�ˋUVW�DQG�IRUHPRVW�IXQ�IRU�WKRVH�ZKR�HQJDJH�LQ�LW��2Q�WKH�RWKHU�KDQG��SURSHU�

participation requires an investment from the organisation that wishes to invite its constituency to engage in it. 
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From Closed to Open
,Q�D�FRQVWDQWO\�FKDQJLQJ�VRFLHW\��RUJDQLVDWLRQV�ZLOO�QHHG�WR�RSHQ�XS��VLQFH�FORVHG�VWUDWHJLHV�EHFRPH�OHVV�HIIHFWLYH��

2SHQLQJ�WKH�ZLQGRZ�WR�WKH�RXWVLGH�ZRUOG�FDQ�EH�UHIUHVKLQJ��EXW�PDQ\�OHDGHUV�ˋQG�LW�FKDOOHQJLQJ��WKH�RXWVLGH�ZRUOG�ORRNV�

back, right inside your organisation.

Radical strategies of openness include open source development (of software and other products and services) as well as 

a community-driven ‘commons’ approach.

Various platforms and collaborative environments, e.g. in entertainment, use open elements in their strategies. Some of 

them are hugely successful.

By forming alliances and partnerships and removing patterns, companies may open up to selected parties. Thus, they 

FDQ�ˋQG�RSSRUWXQLWLHV�PRUH�HDVLO\�DQG�SDFH�XS�LQQRYDWLRQ�

From Scarcity to Abundance
We live in a world of potential abundance of energy and information. Although the distribution of resources is very 

unequal, there is enough for everyone.

The abundance of data comes with legal challenges, e.g. on liability and property.

With the abundance of information and knowledge, the need for real-time communication increases. People 

communicate unimpeded, often helped by smart and lean social media platforms. Organisations should adapt to this new 

G\QDPLF�UHDOLW\�E\�ˋQGLQJ�RSSRUWXQLWLHV�WR�WUDQVIRUP�VWDWLF�GDWD�LQWR�G\QDPLF�GDWD�

Form Product to Purpose
2UJDQLVDWLRQV�VKRXOG�FDUHIXOO\�ˋQG�DQ�DVZHU�WR�WKH�TXHVWLRQ�ZKDW�WKH\�DUH�RQ�HDUWK�IRU��&RPSDQLHV�VKRXOG�GR�PRUH�WKDQ�

PDNH�PRQH\��EXW�EXLOG�HQGXULQJ�LQVWLWXWLRQV�WKDW�UHTXLUH�WKHP�WR�ORRN�EH\RQG�WKH�ZDOOV�RI�WKH�RIˋFH�DQG�DGGUHVV�FRQFHUQV�

of the world outside.

Although fundamentally based on a moral choice, purpose can be powerful tool. Through customer satisfaction, it may 

LQFUHDVH�SURˋWV��GULYH�FKDQJHV�WR�WKH�EUDQG�DQG�KHOS�ZLWK�WKH�IRUPXODWLRQ�RI�D�VWUDWHJ\��3XUSRVH�LV�EHFRPLQJ�D�FRPSHWLWLYH�

asset, enabling organisations to distinguish themselves in their industry. 

From Hierarchy to Hubs
The traditional pyramid structure with its hierarchy set in stone gives way to more liquid modes of organisation. All 

work should contribute to transformation and is organised in hubs of exactly the right size.

,Q�QHZ�PRGHOV�RI�PDQDJHPHQW��WKH�UROH�RI�WKH�PLGGOH�PDQDJHU�LV�GLVDSSHDULQJ��$OJRULWKPV�PD\�DOUHDG\�WDNH�FDUH�RI�

many of the tasks of general management.

A useful way to look at effective organisations is to take a network perspective, which is based on the notion that 

economic action is embedded in a social structure. Building the right networks in which the company operates should be 

part of corporate strategy. 

The smallest hub is the individual, who wants to be in the driver’s seat of her or his own career development. Allowing 

WDOHQW�DQG�LQLWLDWLYH�WR�ˌRXULVK�LQ�DQ�RUJDQLVDWLRQ�UHTXLUHV�D�IUHVK�PHQWDOLW\�DW�WKH�WRS�OHYHO�
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Transparency & Decentralisation

Two trends are at the core of the Transformation Playground: 
transparency and decentralisation.

Studio Zeitgeist believes two important trends 

GHˋQH�WKH�VRFLHW\�DQG�WKH�HFRQRP\��UDGLFDO�

decentralisation and radical transparency. Both 

amount to a new order of business and social 

relations that may be described as the ‘liquid 

society’, a term used extensively by the Polish 

philosopher Zygmunt Bauman, e.g. in his book 

Liquid Modernity¹. An important driver for these 

changes is technological development.

Radical decentralisation
Radical decentralisation ultimately means that 

ȡRQH�VL]H�GRHV�QRW�ˋW�DOOȢ��XVXDOO\�D�VPDOOHU�VFDOH�

of operation is more feasible and more useful than 

the larger scale that used to be the only scale to 

effectively operate on. Because both individuals 

and teams can connect, interact and disconnect 

so easily, usually a small, workable and human 

scale works best to solve problems in companies, 

neighbourhoods or other groups. Decentralised 

structures allow for co-

creation, co-decision 

and co-development in 

unprecedented ways. 

From self-governing 

structures within 

companies to on-line 

encyclopaedias that are 

accessible to anyone, ‘power 

to the people’ does not carry its usual heavy political 

connotation any longer, but rather underlines the 

empowerment of the individual and the full use of 

her or his talents. Every individual's career path is 

made to measure and may meander in unforeseen 

directions. 

Radical transparency
One of mankind’s greatest virtue is curiosity, which 

connects decentralisation to what Studio Zeitgeist 

GXEV�ȡUDGLFDO�WUDQVSDUHQF\Ȣ��,W�FRPHV�GRZQ�WR�WKLV��

There is a lot to know, the knowledge is easily 

accessible and there are plenty of people eagerly 

waiting to hear about it. How a company functions, 

KRZ�WKH�YDOXH�FKDLQ�RSHUDWHV��ZKHUH�WR�ˋQG�WKH�

nearest restaurant which has received good reviews 

— all these things are up for grabs, and people use 

this opportunity gladly, although many organisations 

have a hard time coming to terms with it. But they 

will have to. Wikileaks and other major scandals and 

major breaches of old-fashioned secrecy may obscure 

the fact that the clue to true innovation likely sits 

in your pocket: your mobile phone conforms to the 

GHˋQLWLRQ�RI�WKH�VXSHUFRPSXWHU�LQ�WKH�����V�

Radical decentralisation and radical transparency 

combined lead to a society in which people and 

organisations interconnect and interact at an 

unprecedented scale. We call this new society the 

ȡOLTXLG�VRFLHW\Ȣ��,W�LV�WKH�XQGHUO\LQJ�UHDOLW\�RI�DOO�RI�

the seven organising principles that we work out in 

this whitepaper, most literally ‘From solid to liquid’ 

on the next page.

‘Decentralised 
structures allow for 

co-creation, co-decision 
and co-development in 
unprecedented ways.’
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From Solid to Liquid

,Q�WKH�QHZ�OLTXLG�UHDOLW\��SHRSOH�TXLFNO\�PDNH�FRQQHFWLRQV�DQG�EUHDN�WKHP�DJDLQ�

0DUNHWV�KDYH�IXQGDPHQWDOO\�FKDQJHG��ˋUVW�IURP�

physical to virtual places to sell and buy goods, 

and now into a reality that seems constantly 

DGULIW��,WȢV�KDUG�WR�SLFWXUH�\RXU�RUJDQLVDWLRQ�DV�D�

building built on rock anymore; it’s rather a ship on 

treacherous water. As a result, trying to consolidate 

a market position is like rowing on the ocean: full of 

uncertainties, but with uncharted territories waiting 

to be discovered. People make new connections and 

continuously reinvent themselves.

Becoming accustomed to the liquid society is not 

easy for people and organisations used to a rather 

predictable society, with rigid building blocks that 

constructed a solid fabric of social order. Now, the 

building blocks have begun to melt. One of the 

causes is the fast pace of technological development, 

which has made instant global communication 

a possibility in just decades and has taken down 

industrial monoliths in only years. The liquid 

society has allowed new corporate giants emerge 

LQ�UHYROXWLRQDU\�QHZ�ˋHOGV�RI�HFRQRPLF�DFWLYLW\��

Simultaneously, individuals and small groups can 

change social reality and reach the masses in a way 

never before possible. 

Studio Zeitgeist has coined the term diopticon to 

describe a situation in which the many regard the 

many, and can instantly form connections and break 

them again just as easily². The diopticon provides a 

fertile ground for new opportunities.

Liquid society and the diopticon
2Q���-DQXDU\�������WKH�SUROLˋF�DQG�LQVLJKWIXO�

sociologist and philosopher Zygmunt Bauman 

SDVVHG�DZD\��,Q�KLV�YLHZ��PRGHUQLW\�KDV�WDNHQ�D�VWHS�

DKHDG�DQG�KDV�EHFRPH�OLTXLG��,Q�WKH�OLTXLG�VRFLHW\��

‘change is the only permanence, and uncertainty is 

the only certainty ’, he argues³. This has profound 

FRQVHTXHQFHV��7LPH�EHFRPHV�PRUH�VLJQLˋFDQW�DV�

social change takes place as an ever-increasing 

SDFH��$V�%DXPDQ�VD\V��ȡ'HVFULSWLRQV�RI�ˌXLGV�DUH�DOO�

snapshots, and they need a date at the bottom of the 

picture.’

Although the liquid society brings myriad 

opportunities, Bauman warns that without proper 

access to them, the liquid society will create castes 

of haves and have-nots. The latter, who often face 

In Scotland, the police are like the wardens in Jeremy Benthams 

panoptical prison: they do not only look at you through CCTV on 

the street, but they even talk to you through a built-in microphone.
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Cryptocurrencies such as Bitcoin and the relatively new Gulden 

illustrate how trust is minted in a new way. Using blockchain 

technology, the authenticity of every virtual penny is guaranteed.

barriers as concrete as walls along borders, lead 

‘wasted lives’4.
Likewise, organisations 

should take care not to be 

wasted when the rock-hard 

structures of old come 

down and make way for 

ˌXLGLW\�

Our model of the 

diopticon, which can be a tool 

to help design competitive working 

methods in a liquid reality, is a logical next step 

from the panopticon. The latter concept, developed 

by Jeremy Bentham in the 18th century, is in its 

most literal form a round prison with a guard in the 

‘inspection house’ in the middle, who oversees all 

inmates in the cells along the round wall5. French 

philosopher Michel Foucault used it as a metaphor 

for a power relationship between the few who see 

everything, and the many who are under constant 

surveillance6.
,Q�WKH�GLRSWLFRQ��WKH�PDQ\�ORRN�DW�WKH�PDQ\��D�

situation which offers endless opportunities, but 

may be scary for some.

Transparency in the diopticon
Liquids are translucent; liquid society is transparent. 

One cannot expect a diopticon to be as opaque as the 

panopticon of old.

The diopticon is a perfect conduit for talent and passion. 

When people learn to apply its principles, they learn how 

to recognise the contribution they can make and the 

talents and skills they have. Life long learning becomes 

part of an ambitious person’s lifestyle.

Many modern markets also show how this process of 

‘melting’ works in practice. On-line marketplaces such as 

eBay, Airbnb and Uber all allow for a merger of roles. One 

individual might be a seller and a buyer, 

a hotelier and a guest, and a taxi 

driver as well as a passenger. All 

these systems rely on a new 

currency of trust: although 

money still speaks, so do 

testimonies on travel websites 

and appreciation rankings on 

professional exchange websites.

‘Organisations 
should take care not to be 

wasted when the rock-hard 
structures of old come 

down.’

‘Although 
money still speaks, 
so do testimonies 
on travel websites 
and appreciation 

rankings.’

The Dutch service Burgernet is a quite literal example of the 

diopticon. Through an on-line platform, everyone can keep an eye 

out for everyone else in order to supplement police surveillance. In 

2016, missing 21-year-old Maurits, who has Down’s Syndrome, 

was found by vigilant Burgernet users. 

Everyone with a bike may be a delivery girl or guy through 

platforms like Deliveroo. Anybody with a decent car can be a taxi 

driver with Uber, although not all cities allow the practice.
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)UDQN�YDQ�0DVVHQKRYH��WKH�KLJKHVW�RIˋFLDO�RI�WKH�%HOJLDQ�)HGHUDO�

Social Security Service, introduced a new way of working into a 

WUDGLWLRQDO�EXUHDXFUDF\��7KH�KRW�GHVNV�LQ�WKH�6HUYLFHȢV�QHZ�RIˋFHV�

are a visible innovation, but are by no means the only innovations 

Van Massenhove has introduced. Employees assess their bosses, 

who are also present in the same physical space. The employees 

determine their own working hours and where they work. Van 

Massenhove gathered ideas from all over the world and blended 

them together to create a unique, revolutionary cocktail.

The future ahead 
▶ Organisations should understand that time has lost its
traditional meaning. No longer a constraint that serves to
force employees, but a currency to use efficiently.

▶ If you are successful in designing and developing a
marketplace where levels of trust and of transparency are
appropriately high, the diopticon is effectively at work:
the many see the many, and make connections with
them. Thus, new value is created. The next challenge is
monetizing this value.

▶ The same logic applies to physical surroundings: they
no longer serve to anchor people to the organisation
they belong to, but they should serve as temporary
surroundings that serve people for a specific task at hand.
Modern working environments offer various types of
spaces that workers and their guests can use.

▶ Walls between departments and between top and lower
levels need to become permeable, sometimes in a literal,
usually in a figurative sense.

Operating in modern markets, with many actors 

eager to play, organisations must pace up their internal 

proceedings as well. As a logical consequence, internal 

structures will have to melt as well.

Liquid management
0DQDJHPHQW�JXUX�,NXMLUR�1RQDND��LQ�KLV�ERRN�

Managing Flow, holds that leadership is not about rigid 

DGPLQLVWUDWLYH�FRQWURO��EXW�D�ˌH[LEOH�GLVWULEXWLRQ�RI�

managerial tasks in which the leader is determined by 

the context7��1RQDND�VSHFLˋFDOO\�DGGUHVVHV�NQRZOHGJH�
LQWHQVLYH�ˋUPV��LQ�ZKLFK�HPSOR\HHV�QHHG�WR�EH�FUHDWLYH�

DQG�WDNH�SHUVRQDO�UHVSRQVLELOLW\��0DQ\�VXFK�ˋUPV�KDYH�

EDUULHUV�LQ�SODFH�WKDW�HIIHFWLYHO\�VWRS�WKH�IUHH�ˌRZ�RI�

creativity and leadership. They will have a problem, as it 

will become next to impossible to stay ahead of the game 

ZLWKRXW�DOORZLQJ�IRU�DQ�DFFHOHUDWLRQ��,Q�VROLG�VWUXFWXUHV��

such acceleration is increasingly unlikely to happen.

A company’s leadership should carefully consider the 

design of at least three things. First, time is no longer a 

mechanism of control over employees, but a volatile factor 

of production that easily slips away. Second, building a 

successful company is not done primarily in brick and 

PRUWDU��EXW�LQ�ˌXLG�VRFLDO�VWUXFWXUHV��7KLUG��SK\VLFDO�

EXLOGLQJV�QHHG�WR�EH�DGDSWDEOH��WRGD\ȢV�RIˋFH�ZLOO�QR�

longer function properly in a couple of years’ time.



12 The Transformation Playground — Whitepaper — Studio Zeitgeist

From Process to Play

Playful, intuitive and fair rules of the game will enhance corporate success.

:HOO�GHˋQHG�SURFHVVHV�DQG�SURWRFROV�PLJKW�VHUYH�

well on an airplane, but in a large company they will 

sooner be a hindrance to creativity than a powerful 

enabler. They will therefore have to give way to a 

more playful attitude, which allows the spirit of 

the workers to wander more freely, see things from 

different angles and come up with fresher ideas. 

When you play, you can win or lose, but losing is 

OK. Even more than in the past, failure should be an 

option, as long as it is the result of fair play.

This playful attitude may come down to using 

a concrete set of tools: serious gaming, playing 

around with status within companies, exploring 

the unknown and working with energisers and ice-

EUHDNHUV�GXULQJ�PHHWLQJV��,W�PD\�DOVR�UHˌHFW�WKH�

way an organisation deals with its clients. Figuring 

out what a client really wants, might at some point 

require you to switch roles, and investigate what is 

fundamental about your mutual relationship.

When organisations choose to engage in this 

kind of playground, however, it is very important 

WKDW�WKH�VHW�RI�UXOHV�LV�FOHDUO\�GHˋQHG��DW�OHDVW�DW�

the beginning: rules may and should sometimes 

be changed, but not arbitrarily. Players in a game 

are vulnerable, much more than they used to be in 

WUDGLWLRQDO�SURFHVVHV�ZLWK�FOHDUO\�GHˋQHG�WDVNV�DQG�

responsibilities. Designers of these games have to 

bear that in mind. They should also consider that the 

political, economic and legal realities in which our 

companies operate, are usually far from compatible 

with a playful way of working. With changes of the 

system coming about only slowly and sluggishly, 

being creative and adaptive are key.

Experimenting towards an unsure 
future
%XVLQHVV�UHVHDUFK�LV�RIWHQ�FRQFHUQHG�ZLWK�GHˋQLQJ�W\SHV�

RI�HQWUHSUHQHXUV��,Q�D�OXFLG�VWXG\��DFDGHPLF�*UHJ�)LVKHU�

discerns two different styles of entrepreneurship, which 

may apply to both individuals and organisations8.
One type is called a causator. With a clear goal in mind 

— say, developing a new car that is 10 % more energy 

HIˋFLHQW�WKDQ�WKH�FRPSHWLWRU
V�PRGHO��WKH�EXVLQHVVPDQ�

makes a meticulous plan. The assessment and aversion 

of risk, and return on investment, are the keys to the 

ˋQDQFLDO�VWUDWHJ\��2WKHU�SOD\HUV�LQ�WKH�ˋHOG�DUH�VHHQ�DV�

threats.

The second type Fisher dubs an effectuator. This 

type of entrepreneur might have a general goal in mind 

(establishing a successful restaurant, or providing an 

essential tool in the energy transition) but will start with 

Startup Bootcamp turns the pressure on: with only a weekend to 

spare, clear rules are set out among participating startup-minded 

people. Ideas get voted on, and the winners are further developed 

into usable opportunities.
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available resources. The process is experimental, with 

DIIRUGDEOH�ORVV�DV�D�ˋQDQFLDO�GULYHU��7KH�HIIHFWXDWRU�ZLOO�

look for partners to team up with.

Being an effectuator involves more risk, but allows 

the entrepreneur to react much quicker to changing 

circumstances. With an unsure future, every realistic form 

of doing business should encompass some effectuator 

elements.

Serious Gaming
All the hype in courses, seminars and recruiting, serious 

gaming is unlikely to disappear from the corporate scene 

any time soon. For a reason: a proper game can strengthen 

the cohesion of teams by bringing out strengths and 

ZHDNQHVVHV�RI�WKH�SHRSOH�LQYROYHG��,W�PD\�DOVR�DOORZ�

people to learn, by looking at a problem from a different 

angle.

Serious games will generally include elements of 

simulation and role-play, and often of skill.

Still, serious gaming shouldn’t be used too often as 

a one-off solution. Rather, experimental and playful 

elements should be integrated in daily routines, or be 

revisited every once in a while.

Many signature working methods used in trainings, 

team-building exercises and inspiration session use 

elements of gaming: the pressure is on, the cycles are 

quick and the participants are invited (and sometimes 

pushed) to think outside the box. A Socratic dialogue, a 

design thinking session or a an opportunity development 

contest have these ‘playful’ elements.

As you can usually learn more from your own and someone else’s 

mistakes, ‘Fuck-up nights’, originally a Mexican concept, are 

organised to showcase and discuss massive failures.

Dutch company IJsfontein has developed serious games for years. 

On-line and off-line activities are combined to achieve maximum 

results.

The future ahead 
▶ Not every organisation is receptive to the same

playful working methods: each organisation to

its own experiments and games. Some companies

that use methods employed by startups and in

educational projects, may come to realise that their

company is not ready for them. New methods should

have exactly the right levels of experimentation, 

competition and playfulness.

▶ A game will often have an independent, but all-

SRZHUIXO�IDFLOLWDWRU��,I�VXFK�GLFWDWRUVKLS�LV�WHPSRUDU\�

(as it was in its original Roman form) it may not

be so bad after all. Rather than using corporate

hierarchy or appointing a taskforce, an organisation 

may choose to allow an individual or small group 

to be temporary curators of an area, a project, or a 

workplace. An element of competition is brought 

in by having potential curators pitch against each 

other. The winner, as usual, takes all, but only until 

the project is over.

▶ Although not every individual is equally

competitive, almost everyone likes a game from time

to time. A take-away from that insight is that the

pressure cannot always be on.
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From Transacting to Participating

,QVWLWXWLRQV�FROODSVH�DV�WKH�LQGLYLGXDO�HPDQFLSDWHV�DQG�WDNHV�RQ�PXOWLSOH�UROHV�

The roles of the individual user, consumer, client 

and citizen evolve. At a quick pace, consumers 

become part of the production process as prosumers. 

Citizens help shape the world around them, 

cooperating with authorities and organisations 

DURXQG�WKHP��,Q�WXUQ��RUJDQLVDWLRQV�QHHG�WR�VKHG�

their institutional feathers and become receptive to 

participation.

Since these new forms of participation are based 

RQ�WUXVW��WKH�FXUUHQF\�XVHG�WR�UHˌHFW�WKH�WUXVW�PXVW�

EH�FOHDUO\�GHˋQHG�DQG�ULJRURXVO\�VDIHJXDUGHG��7KH�

VR�FDOOHG�ȡUHSXWDWLRQ�HFRQRP\Ȣ�UHˌHFWV�WKLV��XVHUV�

must work hard to gain and keep 

trust. Organisations, on the other 

hand, must work hard to keep 

their customers and users close 

and give them trust.

The anonymous transaction, 

once the cornerstone of the economy of large 

corporations, may one day disappear. We can already 

rate the local baker on-line; it may be a matter of 

time before she or he will be able to rate us.

Also outside the consumer market, reputation 

DQG�LQWHUDFWLRQ�ZLOO�EHFRPH�PRUH�LPSRUWDQW��,Q�

crowd-funding, smaller and bigger investors can 

actively engage in the day-to-day operations of the 

companies they fund. This requires transparency 

and honesty, but in return increases the value that 

organisations can harness to improve what they are 

doing.

,Q�VXP��WKH�WUDQVLWLRQ�IURP�WUDQVDFWLQJ�WR�

participating implies that roles are melting together. 

Any person can be consumer, citizen, co-owner and 

expert, all in a reciprocal relation to institutions and 

companies, and all at the same time.

The blurring lines between 
consumption and production
,Q�D�SDUWLFLSDWRU\�HFRQRP\��WKH�LQGLYLGXDO�LV�

empowered. Customers are involved in producing and 

sharing goods, property, capital and knowledge with an 

economic or altruistic purpose. The resulting blurring of 

the boundaries between production and consumption is 

pushed forward by the proliferation of information and 

communication technologies.

Many enterprises, those offering digital products or 

VHUYLFHV�LQ�WKH�ˋUVW�SODFH��GHSHQG�ZKROO\�RU�SDUWLDOO\�RQ�

content generated by individual users. 

The blurry lines between consumption and production 

IXHOOHG�WKH�ULVH�RI�WKH�
SURVXPHU
��7KLV�WHUP�ZDV�ˋUVW�

FRLQHG�E\�$OYLQ�7RIˌHU��DQ�$PHULFDQ�ZULWHU�DQG�IXWXULVW��

Wisconsin beer brewer Mobcraft allows users to submit recipes for 

beers. The community may vote, pledging (with their creditcard) 

to buy the beer they vote on if it wins the ballot.

ʻ$Q\�
person can be 

consumer, citizen, 
co-owner and 

H[SHUW�ʼ
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His vision of the prosumer has become reality as we are 

acting out multiple roles on a daily basis9. We participate 

by interacting and transacting with each other by using 

services and products that need our participation in order 

to be successful.

One of the key elements essential for the shift from 

transacting to participating is the role of trust between 

people and organisations. Researcher Rachel Botsman 

explains the evolution of trust, from personal trust on a 

local scale during medieval times, via the modern trust 

in institutions, to a very complex modern-day trust with 

help from technology¹0. We may now trust algorithms and 

avatars, while we used to trust the local shopkeeper, or the 

government.

According to Botsman, in order to enable transactions or 

interactions, people must trust the idea of an organisation, 

the organisation itself and the other user. Organisations 

should actively seek to organise this trust.

Decentralised trust is managed in different ways. 

Marketplaces connecting strangers with the purpose 

to transact with each other face the key challenge the 

create mutual trust between strangers. This is critical 

for a number of reasons such as reaching liquidity, 

sustain growth and guarantee high quality transactions. 

To accomplish a minimum of decentralised trust, 

marketplaces utilize trust management systems.

As research shows, participation comes in shapes and 

sizes: it may vary from a few features open to users to a 

new social fabric in which individuals can switch to any 

possible role¹¹.

Cutting out the middleman
The Byzantine Generals Problem can be roughly 

summarised as follows: if trust is essential for success 

while you don’t know whether you can trust all 

stakeholders that are required to create the success, you 

QHHG�D�V\VWHP�WKDW�HQVXUHV�WKLV�WUXVW��,Q�RWKHU�ZRUGV��

organising trust is hard work and requires an elaborate 

structure with many middlemen.

Now, genuinely decentralised, autonomous 

organisations have become possible. They facilitate 

economic cooperation and participation of individuals 

worldwide. Although blockchain technology can be 

abused by those hiding behind the anonymity it offers, 

its principles may lead to renewed trust, authenticity and 

individual empowerment.

A well-functioning trust management system was invented by 

car-sharing platform BlaBlaCar. To create a thriving community 

of car sharing users, the company had to build a trust mechanism 

ensuring the user’s safety. The resulting D.R.E.A.M.S. Framework 

provides several tools to build trust: identity declaration, peer-

WR�SHHU�UDWLQJV�EDVHG�RQ�ULGHVKDUHV��ˋQDQFLDO�FRPPLWPHQW�YLD�

SUH�SD\PHQW�VHUYLFHV�DQG�LQWHJUDWLRQ�ZLWK�VRFLDO�PHGLD�SURˋOHV�

In an attempt to set up a decentral investment fund, 

Ethereum technology was used, which offers the same levels of 

decentralisation and individual autonomy as Bitcoin’s technology. 

The more a person would invest in the DAO, the more votes she 

would receive. Collectively, $ 168 million was invested. Hacker 

activity regrettably caused the project to fail, with $ 50 million 

stolen.

At Burning Man festival in the Nevada desert, sharing is the 

norm. Only icecubes are for sale; all other things are for free. 

7KH�EX]]ZRUGV�RI�WKLV�VKDULQJ�SUDFWLFH�LV�ȡGHFRPPRGLˋFDWLRQȢ�

and ‘gifting’. The festival organisers believe that people are 

intrinsically generous.
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Motivations to participate
5HVHDUFKHUV�KDYH�WULHG�WR�ˋQG�RXW�ZK\�SHRSOH�ZDQW�

to participate and put their time and energy into 

collaboration with fellow users and with companies. 

According to Molly Wasko and Samer Faraj, people are 

ˋUVWO\�LQWHUQDOO\�PRWLYDWHG�WR�SDUWLFLSDWH�EHFDXVH�LW�

JLYHV�WKHP�HQMR\PHQW��ȡ,Q�WHUPV�RI�LQWULQVLF�PRWLYDWLRQ��

software developers contribute to open-source projects 

as a result of enjoyment and feeling of competence’¹². 
Secondly, people participate because of sustainability: 

participation taps into people’s principles and values. 

Thirdly, people join participatory systems because 

reputation provides a strong extrinsic motivation. Other 

UHVHDUFK�FRQˋUPV�WKDW�JDLQLQJ�UHSXWDWLRQ�DPRQJ�OLNH�

minded people is a factor why people participate in 

collaborative models¹³. Lastly, people participate because 

RI�HFRQRPLF�EHQHˋWV��7KH�ULVH�RI�WKH�JLJ�HFRQRP\��H�J���LV�

partially depending on people that need more than one job 

WR�KDYH�VXIˋFLHQW�LQFRPH�

7KH�LQVLJKW�WKDW�SHFXQLDU\�EHQHˋWV�DUH�RI�UHODWLYHO\�OLWWOH�

importance in participation, may help understand that 

the division between commercial and non-commercial 

participation becomes just as blurry as the lines between 

individuals’ roles. Participating in local government 

adheres to the same principles as participating in an 

open-source project as a programmer, or in the design of a 

QHZ�ZRUNVSDFH�LQ�DQ�RUJDQLVDWLRQ��,Q�DOO�WKHVH�LQVWDQFHV��

people want to be taken seriously, build a reputation, and 

be rewarded, usually in kind.

The future ahead 
▶ Proper levels of participation require proper levels

of resources allocated: to genuinely allow users, 

employees, citizens and customers participate, 

is costly. Resources should be used to empower

the user to have multiple roles, to establish trust

between unknown people and organisations and

lastly to bring out intrinsic and extrinsic motivation.

▶ ,Q�RUGHU�IRU�DQ�RUJDQLVDWLRQ�WR�FUHDWH�D�

participatory relationship with its users and

stakeholders, it must create an environment in 

which trust is managed transparently.

▶ Participation should lead to follow-up on the

SDUW�RI�WKH�RUJDQLVDWLRQ�WKDW�IRVWHUV�LW��,Q�RWKHU�

words, organisations need to harness the value

from participation and transform it into value that

answers to the company’s value proposition.

The Bristol budget simulator enables people to explore the 

council’s budget and consider how GBL 60 million could be saved 

from the council’s budget over a period of three years. 

:D]H�LV�WKH�ELJJHVW�FRPPXQLW\�EDVHG�WUDIˋF�DQG�QDYLJDWLRQ�

application. User cooperate to share the most accurate and timely 

data in order to save time and fuel, and to avoid police.



17The Transformation Playground — Whitepaper — Studio Zeitgeist 

From Closed to Open

,QQRYDWLRQ��SURSHUW\�DQG�FRUSRUDWH�VWUDWHJ\�DOO�QHHG�WR�EH�RSHQHG�XS�

,Q�D�FRQVWDQWO\�FKDQJLQJ�VRFLHW\��RUJDQLVDWLRQV�

will need to open up, since closed strategies become 

less effective. Opening the window to the outside 

ZRUOG�FDQ�EH�UHIUHVKLQJ��EXW�PDQ\�OHDGHUV�ˋQG�LW�

challenging: the outside world looks back, right 

inside your organisation.

Many companies now look carefully outside; some 

engage in a fundamental overhaul of their business 

LQ�RUGHU�WR�VWD\�DˌRDW��7KH\�PD\�IRUP�DOOLDQFHV�ZLWK�

other companies, even forming a network of former 

competitors to jointly innovate. They might shorten 

the value chain in their industry by providing an 

HIˋFLHQW�SODWIRUP��ZLWK�VPDOOHU�VXSSOLHUV�GRLQJ�WKH�

donkey work.

Many successful start-ups of the last years 

successfully employ open strategies.  Wikipedia may 

be used and adapted by all, Android is the industry 

standard open application platform, and PLOS ONE 

is a successful academic journal with open access. 

Being open pays off.

,Q�RUGHU�WR�EHFRPH�WUXO\�RSHQ��QRW�RQO\�WKH�

ZLQGRZ�EXW�DOVR�WKH�GRRU�QHHGV�WR�RSHQ��,Q�WHUPV�

of the contemporary company: secrecy and closed 

development will cease to be the winning concepts. 

Software development and, more recently, 3D 

printing illustrate this very well: by relaxing 

copyright and patenting and by working together 

across value chains, products get better, supply lines 

get shorter and innovation paces up.

Radically open strategies
,W�PD\�QRW�FRPH�DV�D�VXUSULVH�WKDW�UDGLFDO�RSHQQHVV�

has illuminating and early examples in the technology 

VHFWRU��,Q�DQ�HQOLJKWHQLQJ�HVVD\�FDOOHG�7KH�&DWKHGUDO�DQG�

the Bazar, computer scientist Eric Raymond describes 

a new model of making software, departing from the 

traditional, closed and proprietary way (the cathedral), 

moving towards a collaborative, open and shared way (the 

bazar)¹4. A small core group of programmers takes care of 

coordination, while all users have free access to the source 

code and may submit changes to the software. Usually, 

such open-source software may be distributed freely. 

Raymonds model, used e.g. for the Linux operating system, 

requires an open, collaborative spirit on the part of the 

professionals involved. Although crowd-sourcing (usually 

ZLWK�KHOS�RI�WHFKQRORJ\��QRZ�ˋQGV�EURDGHU�XVH��WKH�PRGHO�

of the bazar may be applied more widely.

$�UHODWHG�FRQFHSW�LV�WKH�FRPPRQV��,W�SULPDU\�GHDOV�ZLWK�

A few years ago, Tesla made a bold move by opening up its 

patents to all players in the value chain, in order to accelerate 

the rise of sustainable transport. Thus, the automotive industry 

followed the example of the tech industry, which showed with 

AOSP (Android Open Source Project) that an open strategy 

fastens adoption and development. By applying this strategy, 

Android became the industry standard.
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access, but inevitably comes with responsibilities for users. 

&UHDWLYH�FRPPRQV�VSHFLˋFDOO\�UHIHUV�WR�WH[W�DQG�LPDJHV�

available for free, often with some restrictions such as 

the right for the creator to be rocognised as such. The 

concept of the commons can be applied broader: e.g. to 

organise energy production distribution in a transparent, 

GHPRFUDWLF�DQG�VXVWDLQDEOH�ZD\�LQ�D�VSHFLˋF�DUHD�

The bazar for software development and the commons 

approach are both based on the premise that mitigating 

central control and providing access to the many lead to 

higher value for all. This also applies to open strategies 

that do not have this label, but nevertheless open up 

intellectual property, standards and working methods.

Platforms and collaboration
Openness comes in degrees: products and services do 

QRW�QHHG�WR�EH�ȡIUHH�IRU�DOOȢ�WR�EHQHˋW�WR�VRPH�H[WHQW�RI�WKH�

principles of openness. Many platforms, usually relying 

RQ�WHFKQRORJ\�IRU�WKH�HIˋFLHQW�IDFLOLWDWLQJ�RI�QXPHURXV�

interactions, demonstrate this.

Youtube and Spotify provide powerful platforms for 

GLJLWLVHG�VHUYLFHV��YLGHR�DQG�PXVLF��UHVSHFWLYHO\��,Q�WKHVH�

cases, the available content is abundant and the marginal 

cost to distribute it is practically zero: distributing 1000 

songs on the internet costs only a fraction of distributing 

them on CD, and the cost of distribution of 1000 copies of 

the same song is equal to that of 1000 different ones. Thus, 

not only do platforms allow for scale, but also to mass-

customisation.

A model to combine platformisation with 

standardisation is the co-market strategy. This strategy 

focusses on enabling third parties to use the internal 

resources of a host organisation within the restrictions it 

sets.

Openness as an innovation strategy
Opening up formerly closed R&D and product 

development departments can help in becoming more 

competitive. Henry Chesbrough, executive director of the 

*DUZRRG�&HQWUH�IRU�&RUSRUDWH�,QQRYDWLRQ��QDPHV�WKUHH�

reasons why this is the case¹5. Firstly, he states that access 

to capital has become easier because of the increase of 

venture capitalists. Secondly, there are more possibilities 

to externally test new ideas: good ideas are widely 

available and the monopoly on useful knowledge is largely 

gone. Thirdly, third parties absorb more opportunities to 

WHVW�QHZ�LGHDV��,QQRYDWLRQ�LGHDOO\�WDNHV�SODFH�ZLWKLQ�D�

QHWZRUN�RI�ˋUPV�

The PC revolution, bringing the computer to millions of 

households, saw the birth of the open source movement. Pioneer 

Linus Torvalds launched operating system Linux, the most widely 

used system as of 2016. As 78% of the world’s companies use 

some variety of open source software, it can hardly be argued to 

be a niche.

Shapeways provides individuals with its internal resources 

to develop products. These products need to comply with the 

standards set by Shapeways. It’s only then that the product will 

be added into Shapeways’s market.

Valve Corporation used to develop videogames until the 

moment it launched Steam, a digital distribution platform for 

PC. This platform enables game developers to publish games 

independently. Once a game has been programmed it is ready for 

distribution on a massive scale at low cost.
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Partnerships between organisations can be formed for 

strategic purposes, to cut down transactions costs or to 

enhance learning¹6��,Q�WKLV�FDVH��WKH�GHJUHH�RI�RSHQQHVV�
might be restricted to only two partners which operate 

towards the rest of the world as a 'black box'.

Two environments seem to be particularly suited for 

outside innovation: collaborative communities and 

competitive markets¹7��,Q�FROODERUDWLYH�FRPPXQLWLHV��XVHUV�

have an intrinsic motivation to contribute and participate, 

DV�WKH\�VWULYH�WR�DSSO\�NQRZOHGJH�WR�FUHDWH�PRUH�RI�LW��,Q�

competitive markets, actors have an extrinsic motivation 

to contribute and participate: actors compete among each 

other and cause the creation of an inventory of value. 

Github and PatientsLikeMe are collaborative communities.

The future ahead 
The organising princple ‘from closed to open’ teaches 
us that organisations can no longer only focus on their 
internal processes, but need to let the outside world in, 
and to work together with other parties. By opening up, 
organisations will be part of the transformation, rather 
than the observer or victim of it.

▶ Organisations should be on the look-out for
opportunities that combine some level of open access to
resources, and the use of platforms. A good example is
3D printing. It benefits from design repositories as open
platforms, and thrives by speeding up cycles of innovation

by shortening the time to build new prototypes. 3D 
printing has effectively shrunk the value chain to a ‘value 
circle’.

▶ There is no template for a successful platform: each
platform should have its own design, based on the values,
motivation, knowledge and needs of its users.

▶ Because innovation happens at an ever accelerating pace,
open innovation will become a necessity where closed
innovation is still possible today. Sooner rather than later,
organisations should take the plunge and open up.
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From Scarcity to Abundance

We live in a world of potential abundance of energy, information, and more.

Although not every citizen notices it, we live in 

a world of at least potential abundance. The ability 

WR�IXOˋO�RXU�EDVLF�QHHGV�KDV��DW�OHDVW�LQ�WKH�DIˌXHQW�

regions of the world, increased dramatically, at 

D�PXFK�ORZHU�FRVW�WKDQ�HYHU�EHIRUH��,Q�WKH�ODVW�

decades, the cost of food and of electricity have 

decreased by at least a factor ten. The cost of 

communication measured in bytes has dropped 

exponentially and will continue to do so. Energy 

increasingly comes from the sun and the wind, which 

comes in an endless supply.

Granted, the distribution of resources world-wide 

and nationally is very unequal: although there is 

enough food on the planet for everyone, about 

as many people suffer from malnutrition as from 

obesity. Something comparable is the case with 

information: because of the ‘information gap’ many 

people in developing countries have limited access 

to the internet, whereas in the north the access to 

data, information and knowledge is considered to be 

self-evident (and some even suffer from information 

overload).

Energy shows another imbalance. Current 

economies of scale all depend on non-renewable, 

ˋQLWH�UHVRXUFHV�VXFK�DV�FRDO�DQG�RLO��,Q�WKH�QH[W�

decades, the world’s energy economy must and will 

make a transition towards sustainability and self-

VXIˋFLHQF\�

Information and Moore’s Law
,QIRUPDWLRQ�DQG�FRPPXQLFDWLRQ�WHFKQRORJLHV�XQGHUSLQ�

the rapid expansion of services and products that have 

disrupted our economy and changed our lives. All 

information technologies ride Moore’s Law, which states 

that the processing power of the technology becomes 

twice as powerful in 18 to 24 at the same cost. This has 

had serious consequences for a variety of industries since 

the majority of general purpose technologies are digital 

these days.

The exponential growth of data will only accelerate 

in the next years as networks will become more 

KHWHURJHQHRXV��$V�WKH�,QWHUQHW�RI�7KLQJV�HPHUJHV��

not only billions of people are on-line, but billions of 

machines will be as well. Together, they will produce 

plenty of data, information and knowledge.

The projected growth of data in combination with 

increasingly powerful algorithms has the potential 

to uncover tacit knowledge and turn it into explicit 

-DFN�$QGUDND��D����\HDU�ROG�ER\��FUHDWHG�D�PHWKRG�WR�ˌDJ�WKH�

early stages of several types of cancer at a fraction of the costs, 

speed and which is way more sensitive than existing methods. 

He said that he consulted Google, Wikipedia and Youtube to 

create his method. In developing his opportunity into a start-up, 

he proves that accessing information and creating knowledge is 

within reach of the many.
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knowledge. Systems for capturing and managing 

information and knowledge are a must for any 

organisation, as big data is applicable in every industry.

As access to data and information is democratised, 

many ethical and juridical challenges lie ahead. The 

unequal distribution of data is one of those. Although in 

principle, anyone with the right set of skills can utilize 

information and knowledge in ways that suit their goals, 

the information gap between the rich and poor, and the 

skilled and unskilled, severely limits the inclusiveness of 

the information economy. Secondly, the regulation and 

safety of data and information deserves close attention: 

companies and governments try to protect their secrets; 

LQGLYLGXDOV�WKHLU�SULYDF\��,QWHOOHFWXDO�SURSHUW\��VWLOO�GDWLQJ�

from the beginning of the 20th century, deserves an 

RYHUKDXO��)LQDOO\��WKH�HPHUJHQFH�RI�DUWLˋFLDO�LQWHOOLJHQFH�

provides an interesting challenge: with driverless cars 

ˋQGLQJ�WKHLU�ZD\V�RQ�WKH�VWUHHWV��PDQ\�LVVXHV�RI�OLDELOLW\�

will arise.

From static to dynamic
With the abundance of information and knowledge, the 

need for real-time communication increases.

People don’t need a traditional intermediary to 

communicate, but can talk to one another unimpeded, 

often helped by smart and lean social media platforms.

Organisations should adapt to this new dynamic reality 

in at least two ways. First, their communication will need 

to be quick, even real-time. Customers will not wait a 

few days for an answer anymore. Secondly, corporations 

should use the potential to create accurate and real-time 

information, created by the abundance of data. New 

markets will be opened in which knowledge on demand 

LV�WKH�NH\�DV�SHRSOH�ˋQG�RXW�WKDW�LW�PDNHV�WKHLU�OLIH�PRUH�

HIˋFLHQW��

Grids of abundance
,Q�KLV�ZRUN�ȡ7KH�=HUR�0DUJLQDO�&RVW�6RFLHW\Ȣ��$PHULFDQ�

economist Jeremy Rifkin sketches a future of abundance 

in both information and energy¹8. He sees two ‘uncanny 

parallels’ between the development of the internet and 

that of energy. First, the development of renewable energy 

sources shows an exponential growth in relation to solar 

and wind energy, while geothermal energy, biomass and 

water lie ahead. Second, although start-up investments are 

very high, the marginal costs of producing and distributing 

energy, like information, are negligible.

According to Rifkin, internet and energy merge into an 

(QHUJ\�,QWHUQHW�WKDW�ZLOO�WXUQ�WKH�ZD\�ZH�JHQHUDWH�DQG�

When a customer tweets KLM, a reaction within 40 minutes is 

guaranteed. In this way, the company meets the growing demand 

for rapid response.

Developed by Alliander Sustainable Area Development, HEAT 

is a computer-assisted tool that enables multiple stakeholders 

(such as housing corporations) to explore, simulate, visualise and 

discuss heat grid projects.

The Washington Post launched Washington Post Talent Network. 

An algorithm creates a network of talent which makes it easy 

IRU�HGLWRUV�RI�WKH�MRXUQDO�WR�ˋQG�WKH�ULJKW�ZULWHUV�IRU�WKH�ULJKW�

occasions.
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GLVWULEXWH�HQHUJ\�LQ�VRFLHW\�XSVLGH�GRZQ��ȡ:KHQ�,QWHUQHW�

communications manage green energy, every human being 

on Earth becomes his or her own source of power, both 

OLWHUDOO\�DQG�ˋJXUDWLYHO\�Ȣ

$V�D�JHQHUDOO\�DSSOLFDEOH�PHJDWUHQG��5LINLQ�LGHQWLˋHV�

the continuing decrease of marginal cost, the extra 

cost per new unit. Due to continuous innovation, this 

cost approaches zero, meaning that market forces, 

the foundation of the capitalist system, no longer 

IXQFWLRQ��,Q�WKH�HQWHUWDLQPHQW�LQGXVWU\��LQ�SXEOLVKLQJ�

and communications the reduction of marginal costs 

KDV�DOPRVW�SXW�DQ�HQG�WR�WKH�WUDGLWLRQDO��SURˋWDEOH�

PRGHO��,W�ZLOO�JR�PXFK�IXUWKHU��ȡ:LWKLQ�WKH�QH[W�WZR�WR�

three decades, prosumers in vast continental and global 

networks will be producing and sharing green energy as 

well as physical goods and services, and learning in online 

virtual classrooms at near zero marginal cost, bringing the 

economy into an era of nearly free goods and services.’

The future ahead 
▶�,Q�D�ZRUOG�RI�DEXQGDQFH��D�GLIIHUHQW�PLQG�VHW�LV�

required. Organisations should question themselves

how they can invent systems and cultures that

turn tacit knowledge into explicit knowledge. The

possibilities of applying it are endless with an

infrastructure in place that captures real time data. 

This can be done because ‘piggybacking’ on existing

technologies may increase the pace of innovation. 

▶ Organisations should consider how they can move

from static to dynamic knowledge and information. 

7KLV�WUDQVLWLRQ�ZLOO�UHTXLUH�D�VLJQLˋFDQW�LQYHVWPHQW�

in time, money and energy, as well as a mentality

change within the organisation. 

▶ The creation of an infrastructure that enables

SHRSOH�WR�EHFRPH�HQHUJ\�VHOI�VXIˋFLHQW�LV�LOOXVWUDWLYH�

for the decentralisation of the utilities sector. This

scenario is not an unlikely one, although costs of

solar panels and storage of energy must drop in

order to reach a penetration rate of scale. This is

currently happening: according to 'Swanson's law' 

the price of solar panels drops by twenty percent

with each doubling of shipped units¹9. However, the

current energy grid is designed in such a way that it

LV�QRW�ˋW�WR�HIˋFLHQWO\�GLVWULEXWH�HQHUJ\�SURGXFHG�E\�

a great number of micro producers. 

ReGen Villages attempts to build self-sustaining residential 

communities by making use of abundant resources such as solar 

SRZHU��UDLQZDWHU�DQG�KRPH�ZDVWH�IRRG��7KH�ˋUVW����KRXVHV�ZLOO�EH�

built by the end of 2017.
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From Product to Purpose

Organisations with a clear purpose out-perform companies which lack it.

7KH�TXHVWLRQ�ȡ:KDW�DP�,�RQ�HDUWK�IRU"Ȣ�PLJKW�KDYH�

a spiritual ring to it, but in the case of organisations 

the question is quite down to earth.

Rosabeth Kanter, recounting her research in 

Harvard Business Review, stresses that organisations 

which ask and answer this question properly, 

perform much better than companies which 

don’t²0. The days of ‘the only business of business is 

EXVLQHVVȢ�DUH�RYHU��,QVWHDG��.DQWHU�VWUHVVHV�WKDW�LQ�

purposeful organisations, ‘society and people are not 

afterthoughts or inputs to be used and discarded but 

are core to their purpose’. Corporate leaders should 

WKHUHIRUH�ȡGHOLYHU�PRUH�WKDQ�MXVW�ˋQDQFLDO�UHWXUQV��

they also build enduring institutions’.

For organisations to endure, it 

makes sense to look beyond the 

ZDOOV�RI�WKH�RIˋFH��DQG�SHUIRUP�D�

comprehensive inquiry into the 

impact of the organisation on the 

world outside. Such comprehensiveness lies at the 

core of the Sustainable Development Goals, which 

might serve as a source of inspiration.

Purpose is a more comprehensive concept than 

vision (‘what should the organisation look like in 

VRPH�\HDUVȢ�WLPH"���PLVVLRQ��ȡZKDW�DUH�ZH�JRLQJ�WR�

GR"Ȣ���SULQFLSOHV��ȡZKDW�DUH�RXU�GRȢV�DQG�GRQȢWV"Ȣ��DQG�

YDOXHV��ȡZKDW�VKRXOG�RXU�FRUSRUDWH�FXOWXUH�EH�OLNH"Ȣ���

Purpose goes beyond all these questions by raising 

the fundamental question as to the reason of the 

existence of the organisation. Ultimately, purpose is 

based on a moral choice.

However, purpose can also serve as a powerful 

tool. Through customer satisfaction, it may actually 

LQFUHDVH�SURˋWV��GULYH�FKDQJHV�WR�WKH�EUDQG�DQG�

help with the formulation of a strategy. Thus, 

purpose is becoming a competitive asset, enabling 

organisations to distinguish themselves in their 

industry. 

Purpose and the customer
Customers are less easily persuaded by marketing, 

since markets are mature, advertisements are everywhere 

and people have myriad sources to base their choices on. 

As a result, they demand authenticity and have higher 

expectations of organisations they connect with. They are 

well-informed and curious and they seek products and 

services with uniqueness and meaning.

All this goes at the expense of brand loyalty. According 

WR�D������VWXG\�E\�GLJLWDO�DQG�FRQVXPHU�OR\DOW\�ˋUP�

&DWDOLQD������RI�WKH�OHDGLQJ�KRXVHKROG�JRRGV�EUDQGV�

are losing market share on consistently low growth 

categories²¹.

ʻ3XUSRVH�FDQ�
be a powerful 

tool.’

Ryan’s Toy Review, in which 4-year-old Ryan reviews toys, often 

scores more than 50 million hits on its Youtube videos. It is a 

clear proof that marketing has fundamentally changed. Instead, 

toy producers should ask themselves: how do we make children 

happy?
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,Q�RUGHU�WR�FRQQHFW�ZLWK��SRWHQWLDO��FXVWRPHUV��

RUJDQLVDWLRQV�PXVW�WKHUHIRUH�GHˋQH�D�FRUSRUDWH�SXUSRVH�

that makes a clear choice of the target group of customers, 

and target them with an authentic message that conveys 

this purpose, well aligned with the customers’ personal 

belief set, principles and their own sense of purpose.

Purpose does not require a very strict focus on one or 

more related products. On the contrary: many companies 

DUH�VXFFHVVIXO�ZLWK�D�KXJH�DQG�GLYHUVLˋHG�SRUWIROLR��DV�ORQJ�

as they can convey a coherent and truthful message to the 

customer base.

A fifth wave of commoditisation
Commoditisation is the process by which goods of 

economic value become commodities in the eyes of the 

customer. Joseph Pine describes four 

waves of this process in Harvard 

Business Review, using the 

example of a birthday 

cake²²��,Q�WKH�ˋUVW�ZDYH��
represented by the agrarian 

model, mom would procure 

the ingredients and make 

WKH�FDNH�IURP�VFUDWFK��,Q�WKH�

second wave of the goods-based 

industrial economy, she would buy a mix of ingredients. 

The service economy gets hold in the third wave; now the 

cake is bought from a bakery at relatively high cost. The 

IRXUWK�DQG�ˋQDO�ZDYH��DFFRUGLQJ�WR�3LQH��LV�WKH�H[SHULHQFH�

economy: the whole birthday party, including cakes, is 

outsourced to a specialised company.

One might argue that the fourth wave of 

FRPPRGLWLVDWLRQ�KDV�RYHUVWD\HG�LWV�ZHOFRPH��7KH�ˋQDQFLDO�

crisis of 2006 was a turning point. The public opinion 

blamed politics and corporations, especially banks, for 

ruining the economy and overstepping their mandate. 

A general distrust in government, business and media 

ensued. High expectations on the part of customers turned 

into high scepticism and distrust. The commoditisation 

RI�H[SHULHQFHV�EDFNˋUHG�DV�QHJDWLYH�H[SHULHQFHV�IRUFHG�

FXVWRPHUV�WR�ˋQG�DQG�FUHDWH�DOWHUQDWLYHV�

A way out of a situation of low trust is the realignment 

of brand and customer purpose. Therefore, we believe 

WKDW�WKH�ˋIWK�ZDYH�RI�FRPPRGLWLVDWLRQ�LV�FKDUDFWHULVHG�E\�

the emergence of purpose as an organising principle of 

business and marketing.

Google has a clear mission: 'To organise the world’s information 

and make it universally accessible and useful’. This mission offers 

HQGOHVV�SRVVLELOLWLHV�IRU�SURGXFW�GLYHUVLˋFDWLRQ�DQG�VKRZV�WKDW�

companies can diversify and even run cross-sectoral projects 

without being at risk of alienating their brand’s identity. One step 

further would be to translate this mission into a purpose, which 

likely will have the word ‘people’ in it.

The commoditisation of purpose is put in practice by Unilever. 

Their stated corporate purpose: ‘The highest standards of 

corporate behaviour towards everyone we work with, the 

communities we touch, and the environment on which we have an 

impact.

Since 2014 CVS pharmacy made a decision that costs two billion 

dollars annually. The pharmacy chain decided to stop selling 

tobacco. This decision is in line with the company’s purpose to 

help people on their path to better health.

‘The 
ˋIWK�ZDYH�RI�

commoditisation is 
characterised by the 

emergence of purpose 
as an organising 

principle.’
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Sustainable purpose
,Q�������WKH�6XVWDLQDEOH�'HYHORSPHQW�*RDOV��6'*V���DOVR�

called the Global Goals, were adopted as the follow-up 

mechanism for the Millennium Development Goals.

The SDGs cover both environmental and social issues, 

and address poor and rich countries alike. For each 

country, organisation and individual, it provides concrete 

goals to achieve and steps to take. Thus, sustainability 

becomes more than window-dressing for organisations 

who wish to impress. Rather, an outward look becomes 

natural for companies, and their customers will expect it.
Seventh Generation, producer and distributor of environmentally 

safe household products have a mission: to leave the world a 

better place, up to the seventh generation to come. This impacts 

responsibility and safety.

The future ahead 
▶ Running a purposeful organisation requires

PDLQWHQDQFH��,Q�D�SHUHQQLDO�GLDORJXH�ZLWK�

employees and with customers, the company should

GHˋQH�DQG�UHˋQH�LWV�SXUSRVH��7KH�HIIRUW�UHTXLUHG�LV�

VLJQLˋFDQW��EXW�WKH�UHZDUGV�PD\�EH�KXJH���

▶ The Sustainable Development Goals (SDGs) are

D�YDOXDEOH�VRXUFH�RI�LQVSLUDWLRQ�WR�KHOS�GHˋQH�DQ�

organisational purpose, and to design concrete

actions to help foster it. 

▶�,Q�VRPH�FDVHV��WKH�SURFHVV�RI�GHˋQLQJ�D�SXUSRVH�

ZLOO�OHDG�WR�D�GLYHUVLˋFDWLRQ�RI�SURGXFWV�DQG�VHUYLFHV��

in others it might lead to a more focussed portfolio. 

,W�LV�LQFUHDVLQJO\�XQOLNHO\�WKDW�D�SRUWIROLR�ZLOO�UHPDLQ�

stable over time.
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From Hierarchy to Hubs

The traditional pyramid structure with its 

hierarchy set in stone gives way to more liquid 

modes of organisation. All work should contribute to 

transformation and is organised in hubs of exactly 

the right size.

,Q�PDQDJHPHQW��DOO�WRR�RIWHQ�PXFK�HQHUJ\�LV�

GHYRWHG�WR�ˋWWLQJ�SHRSOH�LQWR�H[LVWLQJ�VWUXFWXUHV��

For maximum transformation, this practice has to 

be reversed. Organising people around a common 

target or idea requires a different mind-set, with the 

individual, the organisation and society as points of 

reference.

0DQ\�FRPSDQLHV�DOUHDG\�ZRUN�ZLWK�ˌXLG�WHDPV��

ZLWK�ˌDW�PDQDJHPHQW�VWUXFWXUHV�DQG�ZLWK�VHOI�

steering teams. Ultimately, however, the movement 

from hierarchy to hubs is not about the exact power 

VWUXFWXUH�ZLWKLQ�D�FRPSDQ\��,W�LV�UDWKHU�DERXW�

entrusting tasks to groups of people in a dynamical 

and organic way, with the potential to adapt to new 

realities in an instant. Work is made to measure 

around a goal or an idea with workers regrouping 

DFFRUGLQJ�WR�WKHLU�WDOHQWV��DQG�WR�ˌH[LELOLW\�

2UJDQLVDWLRQV�VKRXOG�OHDUQ�WR�ˋJXUH�RXW�KRZ�WR�

IRUP�DQG�OLQN�KXEV�LQ�WKH�PRVW�HIˋFLHQW�PDQQHU��

creating maximum value.

Ultimately, the individual is 

the smallest hub in the 

network. He or she is eager 

to be connected to and 

engaged by workplace 

and colleagues and in the 

process becomes loyal to the 

organisation. He or she wants 

WR�ZDON�DQ�LQGLYLGXDO�FDUHHU�SDWK�WKDW�LV�IXOˋOOLQJ�DQG�

valuable. A strong focus on the talents of workers is 

paramount, which takes none of the ‘old-economy’ 

certainties for granted.

‘Work is made to 
measure around a 
goal or an idea.’

Hierarchies belong mostly to the past. 
Work, organised in hubs, must contribute to transformation.

Management: empowered teams
,Q�QHZ�PRGHOV�RI�PDQDJHPHQW��WKH�UROH�RI�WKH�ȡERVVȢ��

the traditional middle manager, is disappearing. Workers 

no longer see value in reporting to managers who add no 

value of their own. Algorithms may already do much of the 

tasks of general management²³���,QFUHDVLQJO\��OHDGHUVKLS�
and responsibility are embedded in roles within teams.

Management theorist Henry Mintzberg coined the 

WHUP�ȡDGKRFUDF\Ȣ�LQ�WKH�����V�WR�GHVFULEH�WHDPV�WKDW�

DVVHPEOH�DQG�GLVVROYH�RQ�DQ�DG�KRF�EDVLV�DQG�VKDUH�ˋQDO�

responsibility within the team, as opposed to the ‘machine 

EXUHDXFUDF\Ȣ�DQG�FRPSDUDEOH�FRQˋJXUDWLRQV�ZLWK�KLHUDUFK\�

and processes cut in stone²4. An orthodox application of 

Agile, another management idea that originated in technology, 

has now been adopted by organisations such as ING. The ‘ING 

way of working’ revolves around self-managing squads grouped 

into tribes.
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+RODFUDF\�LV�D�VSHFLˋF�IRUP�RI�GHPRFUDWLF�FRUSRUDWH�JRYHUQDQFH�

using autonomous circles. It is applied by various corporations, 

LQFOXGLQJ�EXW�QRW�OLPLWHG�WR�WHFKQRORJ\�ˋUPV��6KRH�PDQXIDFWXUHU�

Zappos, e.g., is famous for applying the model.

Mintzberg ideas is the model of holacracy²5, dissolving 

hierarchy almost entirely.

Frederick Laloux, in describing the development of 

RUJDQLVDWLRQV��LGHQWLˋHV�WKH�7HDO�RUJDQLVDWLRQ�DV�D�VRXOIXO�

DQG�DXWKHQWLF�RUJDQLVDWLRQ��,W�UHOLHV�RQ�VHOI�PDQDJHPHQW�

(no-one is anyone else’s boss), wholeness (people are 

allowed to be human) and evolution (the organisation’s 

purpose develops organically, and should be aligned with 

the corporate strategy)²6.
,Q�VXP��WHFKQRORJLFDO�DQG�VRFLDO�LQQRYDWLRQ�FRQWLQXH�

to make the (middle) manager obsolete, with myriad 

opportunities to empower both the organisation and the 

individual, in an increasing range of corporate activities.

Networks: effective links
A useful way to look at effective organisations is to 

take a network perspective, which is based on the notion 

that economic action is embedded in a social structure. 

,Q�WKLV�YLHZ��QHWZRUNV�FRQVLVW�RI�ERWK�KXEV�RU�QRGHV��WKH�

points within the network, usually individuals or groups) 

which are connected by edges or links (the lines between 

WKH�SRLQWV���,Q�DFDGHPLF�OLWHUDWXUH��VRFLDO�QHWZRUNV�KDYH�

been found to impact entrepreneurial outcome, which 

LQ�WXUQ�LQˌXHQFHV�QHWZRUN�GHYHORSPHQW�RYHU�WLPH²7. As 

research in technology companies shows, the discovery of 

business opportunities, the acquisition of resources and 

the securing of legitimacy all depend on how the network 

is structured, governed and used²8. However, quantity 

and quality of network ties should be carefully balanced: 

in technology companies pursuing radical innovation, 

strong ties have been shown to be more helpful to discover 

opportunities and to secure resources, but weak ties are 

more important to gain legitimacy. Companies should 

ascertain carefully how to mix ‘embedded relationships’ 

(ties with a high level of trust and transparency) and more 

formal arms-length relationships²9.
Closely studying and moulding the networks in which 

the company operates should be part of corporate strategy. 

The use of software tools, big data and on-line platforms 

can be helpful in mapping networks and providing ideas 

for change.

The individual: talent and attitude
,Q�UHFHQW�\HDUV��ZULWHUV�KDYH�DVNHG�LI�FDSLWDOLVP�LV�QRZ�

being replaced with talentism, making talent effectively 

a new production factor³0��,QGHHG��FRPSDQLHV�KDYH�

an increasing need to provide their employees with 

RSSRUWXQLWLHV�WR�OHDG�IXOˋOOLQJ�DQG�FKDOOHQJLQJ�OLYHV��7KH�

membrane between private and professional life becomes 

OuiShare started as a small Parisian hub in 2012 and now 

operates in 50 countries. Workplaces like these are characterised 

E\�HQDEOLQJ�QHWZRUNV�WR�ˌRXULVK��&RPSDQLHV�FDQ�OHDUQ�KRZ�WR�XVH�

the same mechanisms within their organisations.

One way of implementing talentism in an organisation is to start a 

mentoring programme, connecting young potentials with seasoned 

professionals. Mentor Scout has provided an online mentoring 

technology platform for more than 10 years, serving corporations 

such as Toyota, United Technologies and Xerox.
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JLabs is an intrapreneurship lab by Johnson & Johnson. Startup 

companies get access to Johnson & Johnson expertise and data, 

and may develop new products and services based on them. In 

doing so, the company ensures that a fresh, entrepreneurial wind 

blows through the organisation.

permeable. This can be a challenge, since workers want to 

be in the driver’s seat of their own career development and 

MRE�GHVFULSWLRQV�DUH�KDUGO\�DGHTXDWH��,W�PD\�DOVR�SURYLGH�D�

JUHDW�RSSRUWXQLW\�WR�ˋQG�WKH�ULJKW�UROHV�IRU�ZRUNHUV��ZKLFK�

utilise their talents to the fullest.

Talent alone will not change the world: in order 

to contribute to transformation, people need the 

right attitude and a sound level of courage. The term 

‘intrapreneurship’ refers to such an attitude, in which 

employees depart from customary ways of doing business 

within existing organisations³¹. Such entrepreneurial spirit 

can only arise if the organisation allows its employees 

enough space to form alliances (also outside the company) 

and actively seek new opportunities.

$OORZLQJ�WDOHQW�DQG�LQLWLDWLYH�WR�ˌRXULVK�

in an organisation requires a different 

mentality at the top levels. Leadership 

and vision now comes from the 

bottom-up, and those in the 

boardroom should open the doors and 

listen carefully.

The future ahead 
▶ Solutions may sometimes be as easy as to

SK\VLFDOO\�UHPRYH�WKH�ZDOOV�EHWZHHQ�RIˋFHV�DQG�

make sure people with very different backgrounds

and expertise meet one another for a cup of coffee. 

Also, organisations have to beware of ‘group-think’ 

and actively make sure that groups of people with

a high level of diversity work together on common

goals.

▶�2UJDQLVDWLRQV�VKRXOG�ˋQG�D�SURSHU�PL[�RI�FORVH�

and weak ties within the networks within their

organisation, and with the outside world. This

may require studying, visualising, discussing and

changing the nature of the network.

▶�,I�WDOHQWLVP�LV�WR�EH�D�FRUH�YDOXH�RI�WKH�FRPSDQ\��

no ‘old-economy’ certainties should be taken for

granted: remuneration might have to be re-invented, 

WKH���WR���ZRUN�GD\�FRXOG�EH�DEROLVKHG��DQG�WKH�

YDOXHV�RI�WKH�FRPSDQ\�PXVW�ˌH[LEO\�DOLJQ�ZLWK�WKRVH�

of the workers.

▶ Management overhauls may dramatically fail. The

more extreme a management model, the higher the

risk of a dramatic failure. 

‘Workers 
want to be in the 

drivers seat.’
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Value

Money has always been a virtual representation 

of value. No bitcoin or banking crisis is needed to 

understand that the real kind of value lies not in a 

banknote, but in real things that people appreciate. 

This is increasingly true today. Without forgetting 

their balance sheets, organisations need to tune in 

with values in a broader sense. Society has values, 

workers have values, and some things of value are 

still uncovered, waiting for an adventurous explorer 

WR�ˋQG�WKHP�

For a long time, ‘the only business of business is 

business’ was a slogan of businessmen, usually in 

appropriate attire. Value therefore was understood 

solely in terms of money. This attitude has changed 

since it has become obvious that we are depleting 

our natural resources, but has also suffered severe 

damage since the banking crisis. There must be 

something more important to do in life than trying 

for eternal economic growth. We have to look 

IRU�QHZ�IRUPV�RI�YDOXH��,Q�WKH�WUDQVLWLRQV�6WXGLR�

Zeitgeist describes, many of such new values may 

be discerned. The quest to use people’s talents is 

worthy in itself, as is the desirability for people to 

take responsibility in their professional careers, 

even if they are not in the top ranks (which may 

EH�VXSHUˌXRXV�LQ�WKH�ˋUVW�SODFH���&RQVXPHUV�KDYH�

YDOXHV��WRR��7KH\�ZLOO�LQˌXHQFH�WKHLU�EX\LQJ�KDELWV�

because of environmental concerns, or social 

EHKDYLRXU�RI�D�FRPSDQ\��,I�RSHQQHVV�VKRXOG�EH�

viewed as a value in itself, as it very well may be, 

then window-dressing won’t be 

enough. Genuine change in 

production patterns is needed 

and will happen sooner or later. 

Happily, many common-sense 

sustainable solutions require 

more creativity than capital 

investment. Companies that take their 

UROH�LQ�VRFLHW\�WUXO\�VHULRXVO\��ZLOO�KDYH�QR�GLIˋFXOW\�

with the only kind of communication that will work 

nowadays: with a clear message, authenticity and 

taking a genuine interest.

The added value of Airbnb is the management of trust between 

hosts and guests.

LaZooz, an ride-sharing service, uses blockchain technology and a 

social matching algorithm.

‘The quest to use 
people's talents is 
worthy in itself.’
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People

People come in shapes and sizes. For companies, 

the most important ones are the people that work 

for them, the people they do business with, and the 

public at large. The role they play in relation to the 

organisation has changed over time, and will change 

further at an accelerating rate. They can no longer be 

‘the others’, they should be part of ‘we’.

3HRSOH�DUH�DW�WKH�KHDUW�RI�HYHU\�FRPSDQ\��,W�LV�RQO\�

a shame that for so long, they have been regarded as 

commodities rather than participants in all aspects 

of an organisation. To face the challenges of the 

time, workers should be held in a higher regard. 

The development of their talent counts; they all 

have different ideas about the course they want 

their life to take and they need to be able to work 

in such a way that it makes them happy and gives 

WKHP�D�VHQVH�RI�IXOˋOOPHQW��$V�WKH�7UDQVIRUPDWLRQ�

Playground elaborates under ‘From process to play’, 

allowing people to do whatever 

they want, is a bad idea. 

,QVWHDG��PRWLYDWLQJ�SHRSOH�

requires a set of adaptive 

rules. People should be 

taken seriously and if they are 

allowed to be experimental and 

playful, fair play is crucial. Fairness and authenticity 

are just as important in establishing new forms of 

communication with customers, both individual 

consumers and corporate clients. ‘Power to the 

people’ means that people want to take up all of 

their roles in a meaningful way. Organisations can do 

this by being as transparent as they can, and listen 

very carefully to the people involved, no matter if 

they are business relations, customers, employees or 

members of the general public or press.

The Socratic dialogue is a good way to promote listening and 

inclusion.

Many Millennials understand that an authentic personal narrative 

is worth more than a job title.

‘Motivating 
people requires 

a set of adaptive 
rules.’
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Identity

The identity of an organisation can be seen as a 

photograph. All of the aspects that are constantly 

LQ�ˌX[�DUH�VXGGHQO\�IUR]HQ�LQ�WLPH��5DWKHU�WKDQ�

an image of the organisation to try and protect, 

it should be used as a thought experiment only. 

Tomorrow, the organisation’s identity will be 

different. The most far-reaching question an 

organisation may ask itself from time to time is: 

what do we really want to stay the same for the time 

EHLQJ"

,W�ZRXOG�EH�XQZLVH�WR�HDVLO\�GLVFDUG�WKH�FRPSDQ\ȢV�

name, logo, pay-off and the like, all belonging to a 

brand that was carefully established at high cost. 

Still, in a world with such a rapid pace of change, 

it is unwise to try and protect a company’s identity 

against the tides of the time. Mission statement, 

organisational structure, product or service range 

and other things are subject to a quicker change than 

you might expect. For instance, the organisation 

might form new alliances with outside partners, 

based on a totally new 

value proposition. Such 

a strategy will usually 

require the organisation 

to set aside many of its 

organisational principles, 

allow for new people to 

come in, work together with even more unexpected 

partners and do all kind of things that the monoliths 

of the past were quite reluctant to do. Beware of 

Xerox, which believed that making photocopiers 

was part of its identity, and which made them 

recognisable for their clients. The result was that 

they refused to continue the development of a 

computer operating system that would have put 

them on the forefront of technological innovation. 

Any of your clients will soon understand a new 

mission statement, even if you openly admit that 

it’s quite likely to change again in a couple of years’ 

time.

Fin tech company SoFi endeavours to be a truly social company 

with its customers.

3URˋW�PRUH�DQG�PRUH�FRPHV�ZLWK�D�SXUSRVH��DV�%ULGJHV�9HQWXUH�

co-founder says.

‘What do we 
really want to stay 

the same for the time 
being?’



32 The Transformation Playground — Whitepaper — Studio Zeitgeist 

Learning

A good organisation is a learning organisation. 

Through learning, a great organisation innovates 

disruptively: changing the market in such an 

assertive way as to surprise and surpass all its 

competitors. All organisations, big and small, should 

aspire to learn in all their operations. Standing still is 

a guarantee to be out of business before you know it.

,QQRYDWLRQ�KDV�EHHQ�SRVVLEOH�VLQFH�WKH�LQGXVWULDO�

revolution, but it has become a regular economic 

reality since the advent of the personal computer. 

Moore’s Law dictates that computing power doubles 

every 18 to 24 months, and it has been in force since 

the sixties. This has made the internet possible, 

and will make sure our society is in for some 

surprises in the time to come. This example does 

not imply that your organisation needs to be in the 

technology industry to feel the effect of the ‘steady 

drumbeat of innovation’ (a term by Brynjolfsson and 

McAfee)³²��,PDJLQH�D�TXLWH�UHFHQW�SDVW��GRLQJ�\RXU�

accounting without a computer, having a room full 

of secretaries typing up documents; the absence of 

the photocopier.

Learning is relevant for every part of a bigger 

company. HR specialists need to connect 

organisational with individual learning. The 

shopkeeper needs to stay on top of the development 

of his product range to stay in business. The public 

sector needs to relearn how to 

serve citizens well.

Studio Zeitgeist strongly 

believes that learning plays 

a pivotal role in all parts of 

society.

Successful scientist Johannes Haushofer published an extensive 

resume of failures.

2Q�OLQH�OHDUQLQJ�JURXS�&RXUVHUD�HPXODWHV�1HWˌL[�DV�LW�WDSV�ELQJH�

watching habits.

‘Through 
learning a great 

organisation 
innovates 

disruptively.’
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The end of the middle 
Farid Tabarki 

Available in Dutch and English

Order your copy or download your e-book at:
www.theendofthemiddle.com
www.eindevanhetmidden.nl

STUDIO ZEITGEIST - A JOURNEY TOWARD THRIVING ORGANISATIONS

,I�\RX�DQG�\RXU�RUJDQLVDWLRQ�VHHN�WR�XQGHUVWDQG�WKH�QDWXUH�DQG�SDFH�RI�FKDQJH�LQ�RUGHU�WR�FUHDWH�QHZ�

opportunities, Studio Zeitgeist is able to guide you. We are an Amsterdam-based studio that offers inspiration, 

FRQQHFWLRQ��UHYLWDOLVDWLRQ�DQG�UHˌHFWLRQ�WKURXJK�FRQFUHWH�DQG�SURYHQ�ZRUNLQJ�PHWKRGV��2XU�VHUYLFHV�UDQJH�

from on-stage performances and multimedia storytelling to longer-term projects with various interrelated 

events. As a studio, we are a highly adaptable and make our products and services to measure. 

:H�ZRUN�ˌH[LEO\�ZLWK�D�VPDOO�FRUH�RI�WHDP�PHPEHUV�DQG�D�ODUJHU�EDVH�RI�H[SHUWV��IDFLOLWDWRUV��GHVLJQHUV�DQG�

writers. 

:H�EHOLHYH�HYHU\�SHUVRQ�DQG�RUJDQLVDWLRQ�FDQ�WKULYH�LQ�WKH�OLTXLG�VRFLHW\��,Q�RUGHU�WR�EH�DEOH�WR�GR�VR��

LQVSLUDWLRQ��FRQQHFWLRQ��UHYLWDOLVDWLRQ�DQG�UHˌHFWLRQ�DUH�YLWDO�NH\V��WKDW�6WXGLR�=HLWJHLVW�LV�DEOH�WR�SURYLGH�

If you enjoyed reading this whitepaper, you might also want to read 

Farid Tabarki's book about what a society of extremes means to people, 

businesses and government.




